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Hosting WHMCS on a cloud hosting environment is slightly different than that of a regular hosting
environment. This is because cloud hosting providers don’t have static IP addresses assigned to users (in
some cases) and that clashes with the traditional WHMCS licensing model.

To resolve the aforementioned issues that you might be facing with your WHMCS license issues, please
follow the step-by-step directions outlined below:

 • Please go to the contact us section of our website 
• Fill in all the relevant information needed 
• Next, indicate that you need to host your WHMCS on cloud hosting 
• Finally, click the "Submit Form" button 

Once you have completed the above-mentioned process, you should receive an automated email with a
ticket number. You may use this ticket number when getting in contact with our support team to track the
issue.

If you have any further questions pertaining to your WHMCS license, please feel free to get in contact with
our web hosting support team for additional assistance.
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